Will It Fit

e For Measuring/Installation Guide CLICK HERE
e Inthe event suitable access is not available, the delivery agent reserves the right to terminate delivery.
Should this occur, please contact Costco.ca for a refund.

Delivery Completion Exclusions

e During delivery, Delivery teams will NOT;

(o]
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(e]

Remove spring-loaded, folding and sliding glass doors.

Remove windows.

Hoist Merchandise or lift product above their waist.

Place Merchandise on top of an elevator.

Perform carpentry work (removing molding/banisters drilling into walls or floors, etc.).
Perform electrical work (changing fuses, wiring within an electrical outlet).

The delivery team will NOT allow a recipient to carry Merchandise or assist with Merchandise
hook-up.

Install anti tip or other range stability device

Install Kick Plates

Install Foot Pedals

Install Casters

Install Trim Kits

Reverse fridge doors

e If unable to complete a hook-up, the Delivery Team wiill:

(o]

Explain why the hook-up cannot be completed.

Refrigerators and Freezers *Excludes commercial units

e The delivery team will:

(o]
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(e]

Place all racks, crispers, ice trays, door handles and other features in factory recommended
settings.

Plug in the appliance and turn to a mid-range cold setting.

Remove and re-attach handles and doors to complete delivery, as needed.

Align the doors as required.

Level the product as required.

Leave all “To be removed by Customer only” literature on or in the product.

Hand recipient all other literature.

® The delivery team will not:

(o]

(e]

(e]

Connect a water line, including ice maker installation.
Shut off the residential water main.
Install manufacturer-provided “anti-tip” or other range stability device

Gas Ranges *Excludes slide-in ranges and commercial units
e The delivery team will:

(e]

(o]

(o]

Remove protective plastic, inside and out of the appliance.
Set grates and burners in place.
Level merchandise as required.

e The delivery team will not:

(e]

Connect the gas line.


https://www.costco.ca/measure-first-for-appliances.html

o Install manufacturer-provided “anti-tip” or other range stability devices

Electric Ranges *Excludes slide-in ranges and commercial units

e The delivery team will:
o Connect to the existing 220 volt outlet using new “pigtail”.
o Remove protective plastic, inside and out.
o  Set grates and burners in place.
o Level appliance as required.
o Test for proper operation of burners and ovens.

e The delivery team will not:
o Install or unplug appliances that have direct wire connections (no plugs).
o Install manufacturer-provided “anti-tip” or other range stability device

*Slide-in Ranges *Excludes commercial units
e The delivery team will:
o Deliver to the room of choice
o  Remove all packaging
o Haul away old unit if uninstalled by owner
e The delivery team will not:
o Set up, Hook Up or Level

Dishwashers *Excludes commercial units

e The delivery team will:
o  Cut the carton or plastic wrap at bottom (leaving skid or foam base intact)
o Lift packaging off product to show recipient condition of product
o Replace carton or wrap

e The delivery team will not:
o Hook-up and/or install dishwasher
o Haul Away recipient’s Current dishwasher if still installed

Portable Dishwashers, Built-In ovens, and Trash Compactors
e The delivery team will:
o On Recipient's request, un-carton product and place in location that the recipient specifies.
o If the item comes with casters, attach casters.
e The delivery team will not:
o hook-up Portable dishwasher, built-in ovens or compactors.
o Haul Away recipient’s Current unit still installed




